











Abstract:	The	 traditional	 provision	of	 public	 services	needs	 to	be	 transformed,	 and	
this	 transformation	 includes	 ceasing	 to	 consider	 users	 as	 passive	 recipients	 of	
services.	Instead,	the	process	of	service	development	should	be	opened	up	to	more	
participatory	 methods,	 whereby	 users	 and	 providers,	 working	 together,	 transform	
the	way	in	which	the	welfare	state	is	conceived	and	services	designed	and	delivered.	
In	 achieving	 conditions	 of	 wellbeing,	 societies	 face	 very	 complex	 problems,	
particularly	such	groups	as	the	elderly,	who	depend	most	heavily	on	the	social	care	
services.	The	paper	describes	the	research	developed,	as	part	of	the	major	project	of	
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